SPENCER PRIVATE HOSPITALS
Clinical Job Description

Job Title:	Paediatric Staff Nurse 
Department:	Outpatient Department		
Responsible to:	Paediatric Sister
Accountable to:	Outpatient Manager
[bookmark: _GoBack]
JOB PURPOSE
The responsibility of the Registered Children’s Nurse is to work as a member of the Multi-Disciplinary Team within the Outpatient and Inpatient Units practising a high standard of clinical care and participating in all activities of the department to enhance the patients/carers experience. The post holder will work flexibly alongside team members to meet the needs of the service. As a registered children’s nurse, the post holder is responsible for the assessment, planning, implementation and evaluation of children’s care during their span of duty. 
KEY RELATIONSHIPS
· Line Manager is the Ward and Outpatient Sister 
· Work closely with the Clinical Effectiveness Nurse and Matron
· Work in close relationship with Ward staff and Consultants, Administration staff, Porters, HODs and SMT
· Liaise with other hospital departments, wards, administration and staffing agencies

KEY RESPONSIBILITIES
Financial 
·  Ensure that workload data is utilised as a basis for planning staffing and resource usage to achieve maximum flexibility to match peaks and troughs in workload and enable effective financial control

· To participate in monthly budgetary meetings when required

· To liaise with the Finance Controller to ensure all work place activity is captured and all finance procedures are adhered to
· To control the stock levels of supplies so that they are appropriate in type and quantity to meet the clinical requirements and are within agreed financial targets

· To contribute to the analysis of equipment/resource requirements and provide information on the options and justifications

· To assist in effectively managing patient’s length of stay



Business Development
· To work with the Hospital Manager and Matron to seek ways to expand the range and complexity of services available in order to gain volume and revenue

· Assist the Hospital Manager and Matron to develop services within a rigorous business framework to ensure that developing services are profitable

Quality
· In conjunction with Matron ensure maintenance of the Clinical Governance framework for the hospital

· To supply information to the Matron for quarterly and annual quality reports which are prepared for discussion at the Clinical Governance Committee meetings

· Assist Matron to ensure the achievement of standards set by all required regulatory bodies

· To ensure all actions are undertaken to continually improve scores on internal/external hospital audits

· To assist with the management and the development of care pathways.  To ensure the positive involvement of Clinicians

· To work with management to ensure maintenance of ISO and IIP awards

· To ensure all staff adhere to Information Governance (IG) regulations and company IG policy and procedures

· To gather information on clinical, technical and professional issues and assess its relevance to current/future activities

Workforce
· To identify any concerns about the quality of work and initiate required actions

· To maintain accurate and comprehensive communication systems which ensure that staff receive information and instructions in a clear, concise and timely fashion

· Act as the patients’ advocate

· To work autonomously implementing plans of care to ensure that the patient’s physical, social and psychological needs are met

· Ensure privacy and dignity of patients is maintained at all times

· Minimise risk of harm to patients, staff and visitors by working according to risk management policies

· Being aware of the environment and reporting to manager any risks identified

· To contribute to & participate in the induction of new staff members to the unit


· To provide appropriate supervision and direction to other nurses on the team, according to their individual capabilities and known competencies

Clinical
· Initiate, evaluate and maintain a high standard of care, ensuring that it is evidence based and compliant with best practice recommendations for children’s services act at all times in accordance with NMC Code of Professional Conduct

· To maintain professional registration with the NMC and complete the revalidation process

· Ensure that care is family centred, sensitive and responsive to the needs of the children and their families

· Participate in providing the means for children and their families to comment on the standard of care delivered, and ensure a qualitative response from the ward team to aspects of care   identified as in need of improvement

· To be an effective role model in provision of high standards of care

· Demonstrate independence in clinical decision making, acting a source of advice to junior staff

· To maintain patient care standards and to effectively implement changes to care delivery systems, methods and nursing practice in order to bring about improvements in the quality of care

· To monitor nursing practice to ensure that specified standards are being achieved

· Maintain excellent relationships with all Consultant medical staff in order to resolve problems and identify opportunities

· To ensure that policies, procedures and protocols are developed and regularly updated to reflect current best practice and to monitor staff compliance



This job description is intended to reflect, in outline, the responsibilities of the postholder, which may change over time with corporate or local business needs of Spencer Private Hospitals.  It will therefore be subject to periodic review and amendment in the light of changing circumstances and following consultation with the post holder.


Signed:  …………………………………………….……… Date: …………………………………..


CORPORATE VALUES
Spencer Private Hospitals has a set of core values which are at the heart of the vision and all that we do.  We expect our team members to demonstrate these values in all areas of their work.
· Customer Focus – We listen and adapt to the needs of our patients and stakeholders
· Responsibility – We are involved and accountable.  We respect, recognise and develop our people
· Innovation – Developing our business is our key driver, innovating our services and products to increase our visibility within the market in East Kent
· Performance – We measure our performance through evaluation of processes, creating efficiencies and striving to improve processes, creating efficiencies and striving to improve
· Teamwork – We value our colleagues and are encouraged to work collaboratively with others and take ownership for our own training and development.

BEHAVIOURS
Non-Manager Role  (Delete as appropriate)
	CUSTOMER
FOCUS
	Treat patients, customers and colleagues as individuals and ensure that they understand their specific needs and expectations by asking the right questions and listening to their views and concerns. Able to listen and adapt to the needs of our patients and stakeholders, show  commitment to the patient experience and take pride in providing the best possible service every time. Understands that care is core to our business and that the care they deliver helps the individual person and improves the health of the community

	RESPONSIBILITY
	Takes ownership for the customer/patient issues and does what they can to exceed expectations. Understands their role within the organisation and is clear about the roles and responsibilities of other teams and departments, taking every opportunity to learn more about the wider business.  Supports others in their development, doing what they can to guide, mentor or coach colleagues.

	INNOVATION
	Challenges appropriately and is prepared to raise concerns about quality, safety and performance. Is actively engaged with improving the experience of patients and customers, learns from their experience and seeks to continuously improve their own performance and the performance of the service. 

	PERFORMANCE
	Understands the corporate objectives of Spencer Private Hospitals and consistently produces work of a high standard, taking ownership and seeing tasks through to the end. Is motivated to do a great job and are not afraid to suggest different ways of working to help create efficiencies and improve performance.

	TEAMWORK
	Actively builds and maintains effective and respectful relationships adapting their approach where necessary. Confidently communicates in an open accurate and straightforward way and demonstrates effective communication skills to promote the needs of our patients and customers. Has a clear sense of their role, responsibilities and purpose within their team.
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PERSON SPECIFICATION
Job Title:  Paediatric Staff Nurse 
	ATTRIBUTES
	CRITERIA
	DEMONSTRATED BY

	
	
	Application
	Interview
	Test

	Education and Qualifications
	Essential
	· RSCN/RN (Child)
· Up to date NMC registration
	X
X
	
	

	
	Desirable
	· EPLS/PILS course
· Mentorship
· Diploma or degree qualification related to nursing
· Paediatric or Neonatal critical care qualification
	X
X
X
X
	
	

	Knowledge and experience
	Essential
	· 2 years’ minimum post registration experience
· Ability to work as part of a team
· Ability to manage a client group and to take charge of the unit when required
· Good organisational skills
· Evidence of clinical and professional development
· Facilitate the learning of others

	X




X

	
X
X
X


X
	

	
	Desirable
	
	
	
	

	Skills
	Essential
	· IV Drug administration
· Excellent communication and interpersonal skills
· Excellent employee relations track record.
· Commitment to professional development
· Ability to work independently and as a part of a multi-disciplinary team
· Track record of ability to implement change
· Self-motivated
· Ability to make informed decisions


	X
X
X

	



X
X
X
X
X


	

	
	Desirable
	· Ability to undertake cannulation and phlebotomy
	X
	
	

	Personal Attributes
	Essential
	· Good interpersonal and communication skills in children’s practices
· Flexible, adaptable and tactful
· Caring, compassionate and friendly personality
· Able to cope under pressure 
· Ability to act as a role model for best practice
· Supportive to staff and committed to staff development
· Committed to providing a quality clinical service
	
	
X
X
X
X
X
X
X

	

	
	Desirable
	· 
	
	
	

	Other
	Essential
	· Demonstrates initiative and innovative practice

	
	X
	

	
	Desirable
	· Up to date knowledge of professional nursing issues (revalidation) within specialist field
	
	
X
	



