[bookmark: _GoBack]SPENCER PRIVATE HOSPITALS
Clinical Job Description

Job Title: 	Endoscopy Lead 
Department: 	Endoscopy 
Responsible to:	Theatre Manager 
Accountable to: 	Hospital Director / Registered Manager 
JOB PURPOSE

To lead clinical nursing practice within the clinical area. Working clinically as a member of the nursing team you will work in partnership with the Theatre Manager to provide clinical, professional and managerial leadership for a unit based team of qualified and non-qualified staff.  The post holder will be required to ensure a positive patient experience through the delivery of high standards of patient care across Margate and Ashford sites.

To support the Theatre Manager in ensuring that Global Ratings Scale (GRS) and Joint Accreditation Group (JAG) quality standards are achieved and maintained.

KEY RELATIONSHIPS

Senior Management Team
Theatre Manager
Matron
Ward Sister
Out Patient Sister/Manager 


KEY RESPONSIBILITIES

Financial 

· Assist in the development of budgetary management of the Endoscopy nursing service within the agreed budgetary and activity levels, supporting and reporting through the Theatre Manager

· Support more junior nursing grades in, resource management, budgets and cost awareness in respect of areas of responsibility, within allocated resources

Business Development

· Identify business opportunities for service development within endoscopy

· To participate as part of the endoscopy team to develop endoscopy services, increasing revenue and the development of new services in partnership with our stakeholders


Quality

· To be aware of and to adhere to the policies and procedures as set down by Spencer Private Hospitals including regulations regarding health and safety at work, COSHH, NMC, HPC Codes of Practice and Care Quality Commission

· To identify and minimise clinical and non-clinical risk issues reporting to the Theatre Manager or delegated person in charge

· To adhere to COSHH and regulations relating to endoscopy

· Ensure that accurate and legible patient records are kept in line with professional and legal requirements

· To participate achieving in the Global Ratings Scale standards and practices to achieve quality service outcomes

· Identify and minimise clinical and non-clinical risk issues reporting to the Theatre Manager

· To participate in regular audits of nursing standards and practice

· Assist in the investigation and resolution of complaints in relation to patient care, reporting to the Theatre Manager

· Ensure that all quality initiatives within the nursing environment are adhered to and that the highest standards of care are maintained at all times across all sites for Spencer Private Hospitals 

Workforce

· Act as a clinical expert and positive role model for all staff

· To lead an effective team, delivering a quality service to customers 

· Support the development of clinical standards ensuring these are set, embedded and monitored in accordance with the needs of the service 

· To implement action plans to address areas which fall below acceptable standards

· Monitor and report clinical competency profile of staff including clinical skills and use of equipment

Clinical

· Use clinical skills and knowledge to provide specialist advice and support to peer group staff, patients and relatives

· To keep updated of current professional issues and maintain the knowledge and skills necessary to perform your role effectively

· Act  as  the  identified  nurse  for  a  group  of endoscopy patients  by  assessing,  planning, implementing and evaluating their care

· Act as the patients advocate

· To comply with national and local infection control policies and procedures

· Develop a sound understanding of the decontamination process

· To take part in the induction of new staff to the Endoscopy Team and assist with any training as required

· Any other responsibilities or tasks as may be deemed necessary by the Theatre Manager



This job description is intended to reflect, in outline, the responsibilities of the post holder, which may change over time with corporate or local business needs of Spencer Private Hospitals.  It will therefore be subject to periodic review and amendment in the light of changing circumstances and following consultation with the post holder.

Signed:  …………………………………………….……… Date: …………………………………..

CORPORATE VALUES
Spencer Private Hospitals has a set of core values which are at the heart of the vision and all that we do.  We expect our team members to demonstrate these values in all areas of their work.
· Customer Focus – We listen and adapt to the needs of our patients and stakeholders
· Responsibility – We are involved and accountable.  We respect, recognise and develop our people
· Innovation – Developing our business is our key driver, innovating our services and products to increase our visibility within the market in East Kent
· Performance – We measure our performance through evaluation of processes, creating efficiencies and striving to improve processes, creating efficiencies and striving to improve
· Teamwork – We value our colleagues and are encouraged to work collaboratively with others and take ownership for our own training and development


BEHAVIOURS
	CUSTOMER
FOCUS
	Treat patients, customers and colleagues as individuals and ensure that they understand their specific needs and expectations by asking the right questions and listening to their views and concerns. Able to listen and adapt to the needs of our patients and stakeholders, show  commitment to the patient experience and take pride in providing the best possible service every time. Understands that care is core to our business and that the care they deliver helps the individual person and improves the health of the community.

	RESPONSIBILITY
	Takes ownership for the customer/patient issues and does what they can to exceed expectations. Understands their role within the organisation and is clear about the roles and responsibilities of other teams and departments, taking every opportunity to learn more about the wider business.  Supports others in their development, doing what they can to guide, mentor or coach colleagues.

	INNOVATION
	Challenges appropriately and is prepared to raise concerns about quality, safety and performance. Is actively engaged with improving the experience of patients and customers, learns from their experience and seeks to continuously improve their own performance and the performance of the service. 

	PERFORMANCE
	Understands the corporate objectives of Spencer Private Hospitals and consistently produces work of a high standard, taking ownership and seeing tasks through to the end. Is motivated to do a great job and are not afraid to suggest different ways of working to help create efficiencies and improve performance.

	TEAMWORK
	Actively builds and maintains effective and respectful relationships adapting their approach where necessary. Confidently communicates in an open accurate and straightforward way and demonstrates effective communication skills to promote the needs of our patients and customers. Has a clear sense of their role, responsibilities and purpose within their team.
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PERSON SPECIFICATION
Job Title:   Clinical Sister Endoscopy
	ATTRIBUTES
	CRITERIA
	DEMONSTRATED BY

	
	
	Application
	Interview
	Test

	Education and Qualifications
	Essential
	· Maths and English (GCSE or equivalent) grade C or above
· First Level Registration
· Preparation of mentors
· Evidence of Post basic Development
	X
X
X
X
	
	

	
	Desirable
	· Degree in nursing 
· ENB 906 
· City & guilds in decontamination
· GIN e portfolio
	X
X
X
X
	

	

	Knowledge and experience
	Essential
	· 2 years’ experience at band 5 in  a hospital setting
· Relevant endoscopy experience
· Continuous quality improvement
· Experience of GRS
· Understanding of JAG 
· Budgetary awareness
· Understanding of COSHH & decontamination processes 
· Sound understanding of the Risk Management process
· Key issues in and development in GI nursing Experience of audit
	X
X
X
X
X
X
X
X
X
	X
X
X
X
X
X
X
X
X
	

	
	Desirable
	· Previous experience in the Independent Sector
· Quality Improvement tools



	X
X
	X
X
	

	Skills
	Essential
	· Decontamination skills
· Good working knowledge of Microsoft packages (Word/Excel/Outlook)
· Facilitating staff development and empowerment
· Ability to work unsupervised and as part of a multidisciplinary team
	X
X

X
X

	X
X

X
X

	

	
	Desirable
	· Negotiation skills
	X
	X
	

	Personal Attributes
	Essential
	· Flexible/Adaptable
· Good sense of humour
· Loyal/open/honest
· Committed to patient focussed care
· Calm under pressure
· Effective interpersonal and organisational skills
· Ability to work flexibly and collaboratively 
	X
X
X
X
X
X
X
	X
X
X
X
X
X
X
	

	
	Desirable
	
	
	
	



