Spencer

PRIVATE HOSPITALS

Annual Harm Free Care Report

2025 - 2026
Falls Pressure VTE Urinary TOTAL
Ulcers Infection | HFC Incidents

Ashford | 1(0.21%) | 0 (0.00%) |0 (0.00%)| 0 (0.00%) 1(0.21%)
Canterbury | 1(0.22%) | 0 (0.00%) |0 (0.00%)| 0 (0.00%) 1(0.22%)
Margate | 7 (0.21%) | 0 (0.00%) | 0 (0.00%)| 0 (0.00%) 7 (0.21%)

Harms Against Patient Admissions
Ashford 487 patients — 1 incident (0.21%)
Canterbury 463 patients — 1 incident (0.22%)
Margate 3,393 patients - 7 incidents (0.21%)
Ashford:
In 2025-26, we exceeded the National Standards by achieving:
e 99.79% Harm Free Care recorded for Falls.
o 100% Harm Free Care recorded for Pressure Ulcers.
e 100% Harm free Care recorded for VTE.
e 100% Harm Free Care recorded for Urinary Infections
Canterbury:
In 2025-26, we exceeded the National Standards by achieving:
e 99.78% Harm Free Care recorded for Falls.
e 100% Harm Free Care recorded for Pressure Ulcers.
e 100% Harm free Care recorded for VTE.
e 100% Harm Free Care recorded for Urinary Infections
Margate:
In 2025-26, we exceeded the National Standards by achieving:
o 99.79% Harm Free Care recorded for Falls
e 100.00% Harm Free Care recorded for Pressure Ulcers
e 100.00% Harm free Care recorded for VTE
e 100.00% Harm Free Care recorded for Urinary Infections

SPH has additionally entered data on to the NHS Safety Thermometer Programme in
line with national requirements.

(Please see Annual Clinical Governance and Safety report for full details of all HFC
related incidents and actions taken to mitigate risk).
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