SPENCER PRIVATE HOSPITALS
Clinical Job Description

Job Title:                             Physiotherapist	
Department:                        Physiotherapy 
Responsible to:                  Senior Physiotherapist
Accountable to:                  Head of Clinical Services 

JOB PURPOSE
To work across the Spencer Private Hospital (SPH) sites as a physiotherapist responsible for providing a high standard of assessment, diagnosis, evaluation, treatment and advice to patients within inpatient and outpatient physiotherapy service.

KEY RELATIONSHIPS
· Line Manager is the Senior Physiotherapist
· Work in close relationship with the Physiotherapy Assistant 
· Work in close relationship with Customer Experience Officer, Nursing Staff, General Practitioners (GP), Consultants and other Allied Health Professionals (AHP) 
· Non-management responsibilities

KEY RESPONSIBILITIES
Clinical
· To undertake a comprehensive assessment and formulate a diagnosis of patients who may have complex conditions including multi pathology. Use well developed clinical reasoning of the patient’s needs. This will involve seeking and sharing personal and potentially sensitive information with the patient.

· To work as an autonomous practitioner taking responsibility for the management of patients on own caseload without direct supervision.

· To evaluate clinical practice through reflection, audit and outcome measures, individually, locally or within specialist interest groups in order to continually improve physiotherapy service to patients and promote evidence-based practice.

· Maintain patient documentation, records and accurate statistical information to reflect care provided and to meet professional standards and hospital policies.

· To work as an autonomous professional according to the Chartered society of physiotherapy rules of professional conduct and standards of physiotherapy and health professions council’s registration.
· To ensure the patient understands and agrees to the treatment plan giving consent to it. This will involve negotiation and motivation skills.

· To produce clear written information and exercise programmes for patients to follow at home or when not with a physiotherapist.

· To use developed clinical reasoning skills to review and evaluate patient progress and their current condition at each treatment session and to amend the treatment programme as appropriate to achieve agreed goals.

· To plan and undertake discharge of patients from physiotherapy when agreed goals of treatment has been achieved and sending discharge reports to GPs and Consultants.

· To be able to correctly identify inappropriate referrals to physiotherapy and have the confidence to refer on or back as required.

· To produce timely and accurate patients record and reports in accordance with Health Profession Council and Chartered Society of Physiotherapy regulations.
Financial 
· To ensure all patients are seen in the allocated time on the ward and outpatient and units of treatment recorded

· To ensure that the physiotherapy department resources, equipment and appliances are used efficiently and economically
Business Development
· To actively participate with the organisation of the physiotherapy marketing strategy.

· To participate in advertisement of new equipment and services of the department.

· To take active part in implementation of change required to grow departmental and business activities of physiotherapy service.

· To contribute to service development and change through liaison with physiotherapy manager.
Quality
· To actively participate in service improvement initiatives such as in planned research and audit.

· To participate in performance development discussion with the line manager and to develop goals and objectives of development plan.

· To regularly assist in the planning & delivery of departmental training and education sessions, to further professional and personal development for staff, working with the guidance and support of the senior physiotherapist.



· To continue to develop specialist clinical skills, knowledge and experience through practice in a range of clinical settings which may include inpatient areas, manual therapy, and acupuncture and specialist personal development as identified in personal development discussion.

· To work consistently and contribute to quality against expected standards and evidence, while assessing and managing risk to quality in own daily physiotherapy practice.

· Identify gaps to service to the senior physiotherapist.

· Will be required to participate in forward planning and participate in inpatient weekend rota.

· To be responsible for all aspects of safety relating to equipment used. To be responsible for monthly equipment checks and/or teaching competency of nurses and non –qualified staff (including non-physiotherapy staff) in using equipment for example appliances and electrotherapy items etc.

· To comply with all local and hospital policies and procedures and legal requirement relating to clinical care and health and safety of self and visitors.

Infection Control 

· To undertake all mandatory and essential training in Infection Prevention and Control.

· To familiarise themselves with and adhere to current Infection Prevention and Control policies relevant to them and their area of work.

· To take responsibility to ensure the workplace is kept clean and tidy so that it is safe for all other users of that area.

· To communicate any identified infection risks to the Infection Prevention and Control leads and where appropriate report any Healthcare Associated Infections in line with SPH’s Incident Reporting Policy

Health and Safety

· [bookmark: _Hlk73042407]You must co-operate with management in discharging its responsibilities under the Health and Safety at Work Act 1974 and take reasonable health and safety precautions for yourself and others and ensure the agreed safety procedures are carried out to maintain a safe environment for patients, employees and visitors.

· To ensure all health and safety audits carried out in accordance with the planned programme and all follow up actions carried out within due timetable.

· [bookmark: _Hlk73042441]Responsible for the most economical and safe use of all equipment and materials, ensuring it meets Health and Safety standards, is kept in good repair and serviced regularly, carrying out regular checks on usage and availability

· SPH is committed to reducing its impact on the environment by preventing pollution, continually improving its environmental performance which increases the wellbeing of staff and clients. As a member of staff, you are expected to adhere to policies to assist SPH’s in meeting its environmental and sustainability target. 

Workforce
· To work as part of the multidisciplinary team (MDT) in the provision of a high standard of care to the patients in the acute inpatient and outpatient physiotherapy service, to ensure the continuation of therapy on transfer or discharge as necessary.

· To maintain effective communication links with patients, carers and all other members of the MDT regarding patient’s condition, including the completion of accurate clinical records in line with the hospital, CSP and health professions council code of practice.

· To assist the senior physiotherapist with coordination and provision of physiotherapy inpatient and outpatient services.

· Responsible for communication of complex, sensitive information to all levels of trained/untrained staff, clients and their families and carers.

· To be confident in their own diagnosis and able to communicate that to others including MDT, Consultants, GPs and other AHP

Technology and Administrative Duties
· Use of computer software/hardware to input and analyse data/documents as appropriate e.g. audit tools, incident reporting, spreadsheets, ordering systems etc 

Wellbeing 
· Our commitment to staff health and wellbeing looks at supporting our staff as ‘whole’ individuals. Staff are asked to be open about wellbeing issues at work and have a responsibility to look after and manage their own health and wellbeing and to be mindful of the health of others. Preventative discussions are encouraged with line managers and staff asked to seek support and advice when mental health or physical health issues start to develop so that support can be accessed.

Additional Information
· Maintaining and improving your knowledge through continued professional development and personal development plan agreed annually with your line manager. You must ensure that you adhere to the SPH guidance in relation to Confidentiality and Information Governance, which includes the collection and sharing of information in relation to staff, patients, relatives, partner organisations and third parties. 

Conflict of Interests
· You may not without the consent of SPH engage in any outside employment and in accordance with SPH’s Conflict of Interest Policy you must declare to your manager all private interests which could potentially result in personal gain as a consequence of your employment position with SPH.
· Applicants who are offered employment will be subject to a criminal record check from the Disclosure and Barring Service. This includes details of cautions, reprimands, final warnings, as well as convictions. Further information is available from the Disclosure and Barring Service at www.homeoffice.gov.uk Equal Opportunities

Equal Opportunities

· It is the aim of the hospital to ensure that no job applicant or employee receives less favourable treatment on the grounds of age, sex, race, colour, nationality or ethnic or national origins, or is not placed at a disadvantage by conditions or requirements which cannot be shown to be justifiable.  To this end, the hospital has an Equal Opportunities Policy and it is for each employee to contribute to its success.

Data Protection

· If required to do so, to obtain, process and/or use information held on a computer or word-processor in a fair and lawful way.  To hold data only for the specific registered purpose, and not to use or disclose it in any way incompatible with such purpose.  To disclose data only to authorised persons or organisations as instructed by Spencer Private Hospitals.

[bookmark: _Hlk73042073]Customer Care

· It is the aim of the hospital to provide patients and clients with the best possible care and service.  In order to meet this aim all of our staff are required, at all times, to put the patient or
·  client first and do their utmost to meet their requests and needs courteously and efficiently.
 
Confidentiality

· To ensure that confidential information is not disclosed about Spencer Private Hospitals (including information regarding patients and staff) to any unauthorised member of staff, or to anyone outside the employment of Spencer Private Hospitals.

This job description is intended to reflect, in outline, the responsibilities of the postholder, which may change over time with corporate or local business needs of Spencer Private Hospitals.  It will therefore be subject to periodic review and amendment in the light of changing circumstances and following consultation with the post holder.


Signed:  …………………………………………….……… Date: …………………………………..


CORPORATE VALUES
Spencer Private Hospitals has a set of core values which are at the heart of the vision and all that we do.  We expect our team members to demonstrate these values in all areas of their work.
· Customer Focus – We listen and adapt to the needs of our patients and stakeholders
· Responsibility – We are involved and accountable.  We respect, recognise and develop our people
· Innovation – Developing our business is our key driver, innovating our services and products to increase our visibility within the market in East Kent
· Performance – We measure our performance through evaluation of processes, creating efficiencies and striving to improve processes, creating efficiencies and striving to improve
· Teamwork – We value our colleagues and are encouraged to work collaboratively with others and take ownership for our own training and development.

BEHAVIOURS

	CUSTOMER
FOCUS
	Treat patients, customers and colleagues as individuals and ensure that they understand their specific needs and expectations by asking the right questions and listening to their views and concerns. Able to listen and adapt to the needs of our patients and stakeholders, show commitment to the patient experience and take pride in providing the best possible service every time. Understands that care is core to our business and that the care they deliver helps the individual person and improves the health of the community

	RESPONSIBILITY
	Takes ownership for the customer/patient issues and does what they can to exceed expectations. Understands their role within the organisation and is clear about the roles and responsibilities of other teams and departments, taking every opportunity to learn more about the wider business.  Supports others in their development, doing what they can to guide, mentor or coach colleagues.

	INNOVATION
	Challenges appropriately and is prepared to raise concerns about quality, safety and performance. Is actively engaged with improving the experience of patients and customers, learns from their experience and seeks to continuously improve their own performance and the performance of the service. 

	PERFORMANCE
	Understands the corporate objectives of Spencer Private Hospitals and consistently produces work of a high standard, taking ownership and seeing tasks through to the end. Is motivated to do a great job and are not afraid to suggest different ways of working to help create efficiencies and improve performance.

	TEAMWORK
	Actively builds and maintains effective and respectful relationships adapting their approach where necessary. Confidently communicates in an open accurate and straightforward way and demonstrates effective communication skills to promote the needs of our patients and customers. Has a clear sense of their role, responsibilities and purpose within their team.
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PERSON SPECIFICATION
Job Title: Physiotherapist 
	ATTRIBUTES
	CRITERIA
	DEMONSTRATED BY

	
	
	Application
	Interview
	Test

	Education and Qualifications
	Essential
	· BSc/Equivalent in Physiotherapy with 2-3 years post qualification experience.
· Member of CSP
· HCPC Registration.
	X

X
X

	X

X
X
	

	
	Desirable
	· Member of Specialist interested groups relevant to post (AACP, MACP)
	
	X
	

	Knowledge and experience
	Essential
	· Relevant post graduate experience.

	X

	X
[bookmark: _GoBack]
	

	
	Desirable
	· Previous work in private hospital and outpatient MSK setting.
· Proven clinical experience in the delivery of orthopaedic and MSK physiotherapy.
· 
	
	X
	

	Skills
	Essential
	· Excellent communication skills.
· Good interpersonal skills.
· Time and caseload management.
· Basic IT skills.
· Organisational/ability to work independently.
· Ability to travel to meet service needs

	X
X
X
X
X
X
	X
X
X
X
X
X
	

	
	Desirable
	· Ability to maintain judgement under pressure.
	
	X
	

	Personal Attributes
	Essential
	· Flexibility
· Confidential personality.
· Team player.
· Innovative
· Self-motivated proactive approach
	X
X
X
X
X

	X
X
X
X
X

	

	
	Desirable
	· Well-presented/articulate
	
	X
	

	Other
	Essential
	· Caring
· Friendly
· Quality
· Integrity
	X
X
X
X
	X
X
X
X
	

	
	Desirable
	· Attention to detail
	
	X
	



