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Patient satisfaction with Nursing care
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Were you involved Did you find Were you given Did the staff explain Did hospital staff ~Were you treated
in decisions about  someone on the enough privacy the purpose and tell you who to with respect and
your care hospital staff to talk side effects of your contact if you were dignity

to about your medication worried about your
worries and fears condition or

treatment after you
left hospital?
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show understanding explain everything in a explain everythingin a time with your confidence that your
when assessing your way that was easy to way that was easy to consultant during this  consultant would
need for treatment understand understand visit/hospital stay  deliver the appropriate

care for you
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Patient satisfaction with pre-admission processes
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Patient satisfaction with admission processess

m Excellent = Completely Satisfied = Satisfied Dissatisfied

Patient satisfaction with accommodation
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Patient satisfaction with accommodation
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Patient satisfaction with theatre processes
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Patient satisfaction with theatre processes
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Care provided by Theatre Team Explanation of procedure Experience of Recovery procedure
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Patient satisfaction with nursing care
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Patient satisfaction with catering services
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Patient satisfaction with physiotherapy services
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Patient satistaction with phy5|ol'(c)ﬂerapy services

Did you need Physiotherapy Were your questions answered Did staff support with mobility Were you provided with
during your stay fully information on exercises on
discharge
HYes HmNo

Patient satisfaction with physiotherapy
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Would you recommend SPH to family & friends
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