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Appointment Time Scale Achieved
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Satisfaction with the waiting time on arrival for appointment

Patient Satisfaction with Procedure Information
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Patient Satisfaction with Procedure Information

Satisfaction with the information provided about the procedure
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Patient Satisfaction with Consultant Care
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Satisfaction of Care provided by the Consultant
Patient Satisfaction with Privacy & Dignity
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Patient privacy and dignity maintained during treatment




Patients with problems contacting by telephone

WYES

ENO

Patients who would recommend
Spencer Private Hospital Ashford to friends and family
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